Letter for Use with Enterprise Customers

January 14, 2009

Dear Customer:
As you may have heard, Nortel is filing today for creditor protection in Canada, the United States and Europe. We took this action to address our business and financial challenges, to emerge from this process as a more focused, financially sound and competitive company. I wanted to personally reach out to you to provide some clarity around our announcement, and make a few points perfectly clear:
· Nortel will remain focused on driving value for customers worldwide
· Nortel expects to continue normal day-to-day operations without interruption
· We are dedicated to continuing to provide our customers with the high quality service and support you have come to expect
· We will continue with R&D investments and support of our product portfolio to fulfill customer needs
Throughout this process, we intend to use all of the resources at our disposal to continue to serve your needs and ensure our long-term support for your business. We acted now as we have sufficient liquidity to run our operations and restructure our business while continuing to deliver innovation for our customers. 

This process will put Nortel on sound financial footing once and for all, and to strengthen the business for the future. During this process, we will remain focused on meeting your needs.
The success of your business is of utmost value to Nortel. I want to personally thank you for your support and patience throughout this process. As important developments arise, we will be sure to keep you informed. 

I will be in touch in the short term to discuss this announcement further and answer any questions you may have.

Sincerely,

